
ADDENDUM # 3 
 

Hinds County Board of Supervisors Bid # 09042013 for a fully insured or self-funded Health Care 
Insurance Package for Hinds County Mississippi Employees, including options for family coverage, to 
include a complete Medical Package, Prescription, Optical and Dental Plan for the Hinds County, 
Mississippi Board of Supervisors has been amended as follows: 
 
This addendum is issued as of August 20, 2013 to reflect the changes as of this date in the document 
as follows. All items noted in this addendum will modify the original bid documents and it is the 
responsibility of the Vendor/Insurer to note the changes throughout the original document.   
 
Addendum # 3 is being published to change certain dates as stated in the document and dates stated 
in the time-line on page #4 of this document. Reports have been added providing information 
requested for all Vendors/Insurers on various plans. The documents are available in a separate file at 
http://ra.eauctionservices.com under Addendum #3, Reports. The complete listing of the documents 
added can be found on page #16 in this document.  
 
This addendum forms a part of the contract documents and modifies the original bidding documents 
and specifications for the Hinds County Board of Supervisors, Bid #09042013. This acknowledgement 
must be included with the original specification response package due before Wednesday, September 
11, 2013 before 2:00 PM CDT. Failure to do so will disqualify your response. 

 

 

 

 

HINDS COUNTY, MISSISSIPPI    
 

 

____________________________________________________________ 

REQUEST FOR BID PROPOSALS 
______________________________________________________________________________ 

 

BID PROPOSALS HINDS COUNTY BOARD OF SUPERVISORS BID PROPOSALS 
FOR A FULLY INSURED OR SELF-INSURED HEALTH CARE INSURANCE 
PACKAGE, TO INCLUDE COMPLETE MEDICAL PACKAGE FOR ALL HINDS 
COUNTY EMPLOYEES, PRESCRIPTION PLAN, OPTICAL, AND DENTAL PLAN 
FOR HINDS COUNTY MISSISSIPPI BID #:09042013 
 
Carmen Y. Davis, County Administrator 
Hinds County Board of Supervisors 
 
July 23, 2013 

 

http://ra.eauctionservices.com/
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HINDS COUNTY MISSISSIPPI 
BOARD OF SUPERVISORS 

 
Announcement of Bids, Bid # 09042013 for a fully insured or self-funded Health Care Insurance 
Package for Hinds County Mississippi Employees, including options for family coverage, to include a 
complete Medical Package, Prescription, Optical and Dental Plan for the Hinds County, Mississippi 
Board of Supervisors 
 

Date of Document: August 20, 2013 
 

The Hinds County Board of Supervisors is committed to providing full compliance with the: 
 
 
Other Relevant Federal Law: Patient Protection and Affordable Care Act (PPACA), Federal Civil Rights 
Act of 1964, Immigration Reform and Control Act of 1986, and Americans with Disabilities Act. 
 
To that end, The Hinds County Board of Supervisors is implementing this procurement action. 
 
The Hinds County Board of Supervisors welcomes this bid opportunity to work with all qualified 
Vendors/Insurers  for a fully insured or self-funded Health Care Insurance Package for Hinds County 
Mississippi Employees, including options for family coverage, to include a complete Medical Package, 
Prescription, Optical and Dental Plan throughout this Request for Bid Proposal document.  
 
An Electronic Bid Process will be facilitated by Electronic Auction Services, Inc. (EASI). Electronic 
Auction Services, Inc. is a service provider contracted by the buyer to facilitate this bidding process. 
Bids will be accepted in an Electronic Bid Process on  Wednesday, September 18, 2013 at 10:00 AM 
CDT in accordance with the specifications and procedures available with Electronic Auction Services, 
Inc. (EASI), or the Hinds County Chancery Clerk’s Office of Eddie Jean Carr, Chancery Clerk, 316 S. 
President Street, Jackson, MS  39205. 

All Vendors/Insurers must register at http://ra.eauctionservices.com to participate in this Electronic 
Sealed Bidding Process. 

 
Hinds County Board of Supervisors invites you to be a part of this Bid Proposal.   
 
        Carmen Y. Davis, 
        County Administrator 
        Hinds County Board of Supervisors  

 

 

http://ra.eauctionservices.com/
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Time-Line and Schedule 
 
 
Time-Line and Schedule: Health Care Insurance Package, to Include Complete Medical Package for All 
Hinds County Employees, Prescription Plan, Optical and Dental Plan for Hinds County Mississippi, Bid #: 
09042013. 

 
A. Legal Publications: Clarion Ledger – Thursday, August 1, 2013 & Thursday, August  8, 2013  

B. Legal Publications: Jackson Advocate  – Thursday, August 1, 2013 and Thursday, August 8, 2013 

C. Pre-bid Conference:  Held Monday, August 12, 2013 

D. Vendor/Insurer Plan Review: Tuesday, September 3, 2013 and Wednesday, September 4, 2013. 

E. Vendor/ Insurer Response Package Due: Wednesday, September 11, 2013 before 2:00 PM CDT.  

F. Bid Date: Wednesday. September 18, 2013, 10:00 AM CDT.    
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Request Bid Proposals, Bid# 09042013, for a Health Care Insurance Package for Hinds County 
Mississippi Employees, including options for family coverage, to include a complete Medical Package, 
Prescription, Optical, and Dental Plan. This Bid will be an Electronic Sealed Bidding Process, on 
Wednesday, September 18, 2013 at 10:00 AM CDT in accordance with the specifications and 
procedures available with Electronic Auction Services, Inc. (EASI), or the Hinds County Chancery Clerk’s 
Office of Eddie Jean Carr, Chancery Clerk, 316 S. President Street, Jackson, MS  39205.  

3. GENERAL 
  
3.1 Bids will be received by Hinds County Board of Supervisors Bid # 09042013, for a fully insured or self 

insured Health Care Insurance Package for Hinds County Mississippi Employees, including options 
for family coverage, to include a complete Medical Package, Prescription, Optical and Dental Plan. 
This Bid will be an Electronic Sealed Bidding Process, Wednesday, September 18, 2013 at 10:00 AM 
CDT in accordance with the specifications and procedures available with Electronic Auction Services, 
Inc. (EASI), or the Hinds County Chancery Clerks Office of Eddie Jean Carr, Chancery Clerk, 316 South 
President Street, Jackson, MS 39205. 

 
3.2 An initial bid is due online on Wednesday, September 18, 2013 at 10:00 AM CDT.  Subsequent bids 

may be placed once the online bidding event has begun on Wednesday, September 18, 2013 at 
10:00 AM CDT.  

3.3 Electronic Auction Services Inc. (EASI) is a service provider contracted by The Hinds County Board of 
Supervisors to facilitate the bidding process online. The Electronic Bid Process will accept bids on 
Wednesday, September 18, 2013 at 10:00 AM CDT. All qualified participating Vendors/Insurers 
must register at http://ra.eauctionservices.com if you intend to participate in the Electronic Sealed 
Bidding Event. 

3.4 Specifications and procedures are available at the office of Eddie Jean Carr, Hinds County Chancery 
Clerk, Second Floor, 316 South President Street, Jackson, MS 39205, or by registering with EASI at 
http://ra.eauctionservices.com and printing a bid package. All Vendors/Insurers will be required to 
register online with EASI at http://ra.eauctionservices.com in order to download and upload 
required documents.   

3.5 Registered Vendors/Insurers will receive a formal invitation to the bid in the specified event via 
email and may receive other invitations to bid in future events as those opportunities arise. 
Vendors/Insurers who accept their formal invitation to bid will be contacted for training. This 
training usually requires approximately 15 minutes via phone with the person or persons who 
registered with Electronic Auction Services Inc. for placing bids online. 

4. Pre-bid Conference: A Pre-bid conference was held on Monday, August 12, 2013, 10:00 AM CDT, 
at The Hinds County Board of Supervisors, Board Room, 316 South President Street, Jackson, MS 
39205. Vendors/Insurers will be able to obtain additional information and get responses to any 
questions regarding the bid specifications and process. All addendums and information requested 
will be available at http://ra.eauctionservices.com or in writing from the Hinds County Project 
Managers identified in item #8 of this document. 

5. CONTACT INFORMATION ELECTRONIC AUCTION SERVICES, INC. (EASI): Vendors/Insurers having questions 
in regards to registration, document downloads, uploads, printing bid packets online, specification response 
packages, training for the bid process, please contact the following: 

   
  Frank Jackson, Agent    Scott Patterson, Director Operations 
  Electronic Auction Services, Inc.     Electronic Auction Services, Inc.   
  Phone: 601-665-4084    Phone: 330-330-931-4686 
  Cell: 769-798-6803    Cell: 330-357-9404 
  Email: fjackson@eauctionservices.com Email: scott@eauctionservices.com 
 

http://ra.eauctionservices.com/
http://ra.eauctionservices.com/
http://ra.eauctionservices.com/
http://ra.eauctionservices.com/
mailto:fjackson@eauctionservices.com
mailto:scott@eauctionservices.com
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6. Multiple Plan Options: Each Vendor/Insurer will have to respond to the options requested in the 
bid package. The Vendor/Insurer must be able and have the ability to submit more than one plan 
with various options for a fully insured or self-insured plan to the County for approval. On each plan 
package submitted by the Vendor/Insurer, it must be submitted in a separate package and must be 
identified as such.  

   
7. Specification Responses: Specification Responses must be submitted with one (1) original and a 

minimum of five (5) copies of each plan package in writing. Vendor/Insurers must also include two 
(2) electronic copies with the response to the RFBP. The electronic copies can be on a CD, 
removable mobile device. Documents to be uploaded in this RFBP online will be completed by 
logging on and registering at http://ra.eauctionservices.com. Vendors/Insurers will be required to 
submit completed Specification and Response packages to the office of Eddie Jean Carr, Hinds 
County Chancery Clerk, Second Floor, 316 South President Street, Jackson, MS 39205 no later than 
Wednesday, September 11, 2013 before 2:00 PM CDT.  
 
Any responses and required documents not uploaded or submitted by the specified time will be 
rejected by The Hinds County Board of Supervisors. DO NOT SUBMIT BID PRICING WITH YOUR 
SPECIFICATIONS PACKAGE. 

 
Specification Responses mailed or sent by courier will be due at the office of Eddie Jean Carr, 
Hinds County Chancery Clerk, Second Floor, 316 South President Street, Jackson, MS 39205 no 
later than Wednesday, September 11, 2013 before 2:00 PM CDT.  

Specification Responses shall be submitted in a sealed envelope, and must be marked as follows: 

BID: Health Care Insurance Package for Hinds County Mississippi Employees Bid #: 09042013 

 Firm Name: _________________________________________________________________  
Person Completing Documents: ________________________________________________ 

 Mailing Address: ___________________________________City:_____________________ 
 State: ____________ Zip Code: ___________   Date: _______________________________ 
Telephone No: ________________   E-mail:_______________________________________ 
Signature of Individual Completing Documents: __________________________________ 
 

8. Vendor/Insurer Plan Review: Vendors/Insurers will be required to complete and attend a plan 
review with the Hinds County Administrator and Personnel Director at the Hinds County Board of 
Supervisors Board Conference Room, on Tuesday, September 3, 2013 or Wednesday, September 4, 
2013. The plan review shall cover all options and packages being submitted in your bid response 
packages. If Vendor/Insurers are submitting more than one plan, they must be able to present 
each plan design during the presentation. It is required that an underwriter from your company be 
present to discuss the plan and options being presented to Hinds County. All Vendors/Insurers 
must notify Mrs. Carmen Davis, Hinds County Administrator or Mickie Parker, Hinds County 
Personnel Director by registering at http://ra.eauctionservices.com and go to Plan Review Log 
Request in insert your information and times requested. If conflicting times occur in the Plan 
Review Log Request the time shall be determined by which Vendor/Insurer submitted the request 
first. For additional information please contact the following:  

Mrs. Carmen Davis, County Administrator  Mrs. Mickie Parker, Personnel Director 
Hinds County Board of Supervisors    Hinds County Board of Supervisors 
316 South President Street    316 South President Street 
Jackson, MS 39205     Jackson, MS 39205 
Phone: 601-968-6501     Phone:  601-968-6581 
Email: cdavis@co.hinds.ms.us    Email: mparker@co.hinds.ms.us  
 

The Plan Review shall be the same plan packages that will be reviewed in your specification response 
package. All Plan designs shall include all deductibles, networks and coverage that is included for 
plans within network and out of network costs.  

http://ra.eauctionservices.com/
http://ra.eauctionservices.com/
mailto:cdavis@co.hinds.ms.us
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9. Addenda and Interpretations: 
a. Should a bidder find any discrepancies in, or omissions in the Specifications or should be in doubt 

as to their written meaning, they should at once notify Mrs. Carmen Davis, Hinds County 
Administrator, who will send a written instruction of interpretation to known holders of the 
documents. The Hinds County Board of Supervisors will not be responsible for any oral 
instructions. 

 
b. Addenda to Specifications may be issued before the time of bidding. They shall be included in the 

Bid and will become a part of the awarded Contract. 

10. Laws and Regulations: The bidder's attention is directed to the fact that all applicable State laws, 
Municipal ordinances, and the rules and regulations of all authorities having jurisdiction over the 
project shall apply to the Contract throughout. They will be deemed to be included in the contract 
the same as though herein written out in full. If the agency is closed for any reason, including but not 
limited to: acts of God, strikes, lockouts, riots, acts of war, epidemics, governmental regulations 
superimposed after the fact, fire, earthquakes, floods, or other natural disasters (the “Force Majeure 
Events”), which closure prevents the Electronic opening of bids at the advertised date and time, all 
bids received shall be publicly opened and taken online on the next business day that the agency 
shall be open and at the previously advertised time. The new date and time of the bid opening, as 
determined in accordance with this paragraph, shall not be advertised, and all Vendors/Insurers, 
upon submission of a Bid Proposal, shall be deemed to have knowledge of and shall have agreed to 
the provisions of this paragraph.  Bids shall be received by the agency until the new date and time of 
the bid opening as set forth herein. The agency shall not be held responsible for the receipt of any 
bids for which the delivery was attempted and failed due to the closure of the agency as a result of a 
Force Majeure Event. Vendors/Insurers shall be required to ensure the delivery and receipt of its bid 
by the agency prior to the new date and time of the bid opening. 

 
11. MINORITY PARTICIPATION: IT IS THE INTENT OF HINDS COUNTY, MISSISSIPPI, in the interest of 

providing equal opportunity and participation to all segments of the community, to achieve a goal of 
minority participation in all activities and projects constructed or sponsored by Hinds County.  In 
furtherance of this, twenty percent (20%) minority/minority business participation is required in 
connection with all services/commodities provided in connection with this activity/project. It is the 
intent of Hinds County that this participation be construed to mean that at least twenty percent 
(20%) of the services and or commodities provided in this project shall be provided by a minority 
business and that said, minority business shall receive at least twenty percent of the compensation 
paid by Hinds County for the services/commodities rendered in connection with this activity/project. 
Pursuant to State law, “minority business” is defined as a business, which is owned by a person who 
is a citizen or lawful permanent resident of the United States and who is: 
(i) African American: having origins in any of the black racial groups of Africa. 
(ii) Hispanic: of Mexican, Puerto Rican, Central or South American, or other Spanish or Portuguese 

culture, or origin, regardless of race. 
(iii) Asian American: having origins in any of the original peoples of the Far East, Southeast Asia, the 

Indian subcontinent, or the Pacific Islands. 
(iv) American Indian or Alaskan Native: having origins in any of the original people of North America. 

 
All persons/entities wishing to provide services/commodities to Hinds County shall submit a specific 
handwritten statement describing their status and the manner in which they propose to comply with 
this provision with their Specification Response Package due on Wednesday, September 11, 2013.  
  
Failure to demonstrate compliance to the satisfaction of Hinds County shall result in a Bid Proposal 
being deemed non-responsive to the specifications required by Hinds County for the fulfillment of 
this activity/project. 
 
 
Following the acceptance of a proposal for the bid as specified, the successful candidate shall, within 
fifteen (15) days of such acceptance, substantiate compliance with these provisions by submitting a 
second written statement delineating the specific method(s) of compliance, including identities and 
areas of participation of minority participants. 
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The Hinds County Board of Supervisors shall have the authority and discretion to determine whether 
a proposal is responsive to this statement of intent. 
 

12. BID CONFORMATION: Any Specification Response package, which fails to conform to the essential 
requirements of the specifications, shall be rejected.  In discretionary cases, The Hinds County Board 
of Supervisors shall be the determining factor in whether specifications are met.  Electronic Bids 
must be as per plans and specifications or they will automatically be rejected. An individual duly 
authorized to bind the bidder must sign or acknowledge each Specification Response package.  
Prices placed the day of the Electronic Bid Event, Wednesday, September 18, 2013 at 10:00 AM CDT, 
must include all material, delivery, and all items as stated in this Notice to Bidders and Specification 
package required to complete this Bid Project in its entirety. Bids must meet or exceed all 
specifications. 
 
The Hinds County Board of Supervisors reserves the right to reject any part of or all bids. 
 

13. PURPOSE: The intent and purpose of this Request for Bid Proposal (RFBP) is to solicit proposals to 
establish contract(s) with one or more qualified provider(s) to provide a fully insured or a self-insured 
Group Health Care Insurance Package for Hinds County Mississippi Employees, including options for 
family coverage, to include a complete Medical Package, Prescription, Optical and Dental Plan. The 
number of insured to be considered under the package is for an average of nine hundred and fifty (950) 
active, nine (9) retired and six (6) cobra employees. A census has been attached for all policies.   
A. The Vendor/Insurer should provide independent proposals for a fully insured or self-insured 

product for each as they may be awarded either together or on a separate basis. If the 
Vendor/Insurer offers all product lines, they should submit complete packages as requested for 
each deductable package and product. 

B. The County is seeking proposals and Bids for a fully insured or self-insured Group Health Care Insurance 
Package for Hinds County Mississippi Employees, including options for family coverage, to include a 
complete Medical Package, Prescription, Optical and Dental Plan Medical and Dental lines of insurance 
coverage.  

C. Vendor/Insurer should provide proposals for all products that the providing firm is available 
to administer. Vendor/Insurer may provide a proposal on all lines of coverage or just one. 

D. Vendor/Insurer should provide benefits similar to the current platform, but additional products 
such as self-insured plans with reinsurance are encouraged as pricing and cost control options. 

 The specific plans that are to be designed are detailed in attachment A, of the RFBP 
document. 

 The Hinds County Board of Supervisors will like to offer their employees a lower-
cost option for 2013 and 2014 so you are strongly encouraged to include following 
plans with the maximum deductible $2,500.00 and a minimum deductable of $500.00. 
Please quote each plan and options in $500.00 increments on each of the following 
forms as separate plans for review.  

 Each plan should include in Network and also out of Network pricing. 
 Maximum out of pocket for a family plan should not exceed a total of $2,500.00 to 

include all co pays, prescription drugs, and all other services.  
 

E. The Plan should price fully insured and self-insured options covering all eligible employees, 
including options for retirees under or over the age of 65. 

F. The Vendor/Insurer should provide any possible multiple year rate guarantees up to three (3) 
years for all available lines of coverage. This should include renewal rates for the next two years 
and include a wellness program for employees and family.  

G. Please Note: Agent of Record letters will not be awarded through this process. Hinds County 
Board of Supervisors reserves the right to pick the Agent of Record. 
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14. PROPOSAL PREPARATION AND SUBMISSION INSTRUCTIONS 

A. RFP RESPONSE: In order to be considered for selection, Vendor/Insurers must submit a complete 
response to this RFBP. One (1) original and (5) copies of each proposal must be submitted as 
stated in item #7, page #6 Specification Responses, on or before the Specification Response date. 
Vendor/Insurers must also include two (2) electronic copies with the response to the RFBP. The 
electronic copies can be on a CD, removable mobile device, and must be included in the 
Specification Response Packages. Facsimile transmitted proposals will not be accepted. 
Vendor/Insurers assume sole and full responsibility for the timely delivery of the proposals. Late 
proposals will not be considered. All proposals will become a part of Hinds County Board of 
Supervisors official files and will not be returned to the Vendor/Insurers. 

B. PROPOSAL PREPARATION: An authorized representative of the Vendors/Insurers must sign 
Proposals. All information requested should be submitted and failure to submit all information 
requested will result in The Hinds County Board of Supervisors rejecting the proposal. Mandatory 
requirements are those required by law or regulation or are such that they cannot be waived and 
are not subject to negotiation. 

1. Proposals should be prepared simply and economically, providing a 
straightforward, concise description of capabilities to satisfy the requirements of the 
RFBP. Emphasis should be placed on completeness and clarity of content. 

2. Proposals should be organized in the order in which the requirements are presented in 
the RFBP. All pages of the proposal should be numbered. Each paragraph in the 
proposal should reference the paragraph number of the corresponding section of the 
RFBP. It is also helpful to cite the paragraph number, sub letter, and repeat the text of 
the requirement as it appears in the RFBP. If a response covers more than one page, 
the paragraph number and sub letter should be repeated at the top of the next 
page. The proposal should contain a table of contents, which cross-references 
the RFP requirements. Information which the Vendors/Insurers  desires to present 
that does not fall within any of the requirements of the RFBP should be inserted at 
an appropriate place or be attached at the end of the proposal and designated as 
additional material. Proposals that are not organized in this manner risk elimination 
from consideration if the evaluators are unable to find where the RFBP 
requirements are specifically addressed. 

3. As used in this RFBP, the terms "must", "shall", "should" and “may” identify the 
criticality of requirements. "Must" and "shall" identify requirements whose 
absence will have a major negative impact on the suitability of the proposed solution. 
Items labeled as "should" or “may” are highly desirable, although their absence will not 
have a large impact and would be useful, but are not necessary. Depending on the 
overall response to the RFBP, some individual "must" and "shall" items may not be 
fully satisfied, but it is the intent to satisfy most, if not all, "must" and "shall" 
requirements. The inability of an Vendors/Insurers  to satisfy a "must" or "shall" 
requirement does not automatically remove that Vendors/Insurers  from consideration; 
however, it may seriously affect the overall rating of the Vendor/Insurers’ proposal. 

4. Each copy of the proposal should be bound or contained in a single volume where 
practical. All documentation submitted with the proposal should be contained in that 
single volume. 

5. Ownership of all data, materials, and documentation originated and prepared for 
Hinds County Board of Supervisors pursuant to the RFBP shall belong exclusively to 
Hinds County Board of Supervisors and be subject to public inspection in accordance 
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with the Freedom of Information Act. Trade secrets or proprietary information 
submitted by the Vendors/Insurers shall not be subject to public disclosure under the 
Freedom of Information Act. The confidential, proprietary or trade secret material 
submitted must be identified by some distinct method such as highlighting or 
underlining and must indicate only the specific words, figures, or paragraphs that 
constitute confidential, proprietary or trade secret information. The classification of 
an entire proposal document, line item prices, and/or total proposal prices as 
confidential, proprietary or trade secrets is not acceptable and will result in rejection 
of the proposal. 

6. Oral Presentation: Vendor/Insurers who submit a proposal in response to this RFBP 
will be required to give an oral presentation of their proposal to the Benefit Review 
Committee on Tuesday, September 3, 2013 or Wednesday, September 4, 2013 as 
stated in item #8 page # 6 of this addendum document. This provides an opportunity 
for the Vendors/Insurers to clarify or elaborate on the proposal. This is a fact-
finding and explanation session only and does not include negotiation. 

If underwriters are not available to meet with the Benefit Review Committee then 
one representative of the insurance company will be requested to be in attendance 
when and if a firm is asked to present the firm’s program(s). The County is requesting 
underwriters to attend the plan review, as the Benefit Review Committee may want to 
ask questions regarding the rating formulas and benefit changes. 
The Hinds County Board of Supervisors will expect the underwriter to be in a position 
to provide the committee a response at the time the question is asked. 
 

C. SPECIFIC PROPOSAL INSTRUCTIONS: Proposals should be as thorough and detailed as possible so 
that Benefit Review Committee may properly evaluate your capabilities to provide the required 
good/services. 

Vendor/Insurers are required to submit the following items as a complete proposal: 
1. Return the RFBP cover sheet and all addenda acknowledgments, if any, signed and 

filled out as required. Provide the names of the person(s) who will be authorized 
to make representations for the Vendors/Insurers, their titles, addresses, and 
telephone numbers. Provide information that the person signing the RFBP is 
authorized to bind the firm(s). 

2. A written narrative statement to include: (1) experience of your company and its 
staff in providing the services described in the Statement of Needs; (2) names, 
qualifications and experience of personnel to be assigned to the contract; (3) resumes 
of staff to be assigned to the contract; (4) locations of company offices that will service 
this contract; (5) names and contact person for references. 

3. The Vendors/Insurers’s ability to successfully provide Group Health and Dental 
Insurance Coverage this scope, size and nature. Information in outlining the experience 
in providing the services. 

4. Provide information describing your firm’s structure for addressing conflicting 
representation requirements. 

5. Provide information outlining experience in developing and successful 
implementing Group Health Care Insurance Package for Hinds County 
Mississippi Employees, including options for family coverage, to include a fully 
insured or a self-insured complete Medical Package, Prescription, Optical and 
Dental Plan. Provide complete plan summaries for all options quoted. 
 

 Benefit Options (complete summaries and plans) 
 Detailed regional network description and information regarding 

network beyond the state for dependents and retirees. 
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 Cost control, medical management, and technological advantages of the 
firm. 

 Reporting capabilities, County to have access for reports online access 
for designated employees. 

 Internet capabilities for all reporting and obtaining reports. 
 Other distinguishing characteristics regarding your firm plans and 

abilities to provide the services requested in the RFBP. 
6. Provide information outlining how specific plans for a fully insured or self-insured 

Group Health Care, providing the services outlined including the method of 
initiating the services and proposed approach and methodology. Description of 
any other services the Vendors/Insurers may wish to propose. Examples of 
possible services could include the offering of other types of insurance plans and 
benefit plans. 

7. Detailed Proposed rates: Vendors/Insurers shall submit a complete rate structure 
for all proposed plans. 

8. A list of at least four (4) references where the Vendors/Insurers has provided the services in 
Mississippi as described in the RFBP. Include the organization, contact name, title, 
location, telephone number, and email address. Provide the information on past and 
current contracts. 

9. Vendors will be required to download the Hinds County Vendor Application from 
http://ra.eauctionservices.com and return the completed package with the 
specification response package due on Wednesday, September 11, 2013 before 2:00 
PM CDT. 

15. EVALUATION AND AWARD CRITERIA:  

 A. EVALUATION: Proposals will be evaluated based on the following criteria: 

1. Qualification, Experience, Capacity and Resources (20%): The Vendors/Insurers’ 
capacity and resources to perform the services described in the RFBP. The 
Vendors/Insurers accessibility to The Hinds County Board of Supervisors. The 
Vendors/Insurers demonstrated experience and success of the Vendors/Insurers in 
providing the services outlined in the RFBP. 

2. Plan, Methodology, Approach and Strategy (25%): The Vendors/Insurers approach 
for the implementation and operation of the services outlined in the RFBP and the 
portfolio of services offered. Quality and feasibility of Vendors/Insurers’ plans to 
implement the services outlined. 

3. Company Services (20%). The willingness to provide a dedicated account management 
team for the HR department for elevated issues, willingness to have a representative at 
open enrollment meetings, willingness to have a representative meet with 
employees during the year at the County Administrators’ and Personnel Directors 
offices  to handle questions/problems, and quarterly and annual reporting packages. 
Available provider network in and around Hinds County and Central Mississippi. 

4. Proposed Rates, Benefits, Fees and Expenses (35%): The subscriber’s monthly rates 
and total annual program costs. Overall benefit value compared to price, 
current design, and cost containment factors. 
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B. AWARD OF THE CONTRACT: Selection shall be made of the Vendor/Insurers deemed to be 
fully qualified and best suited among those submitting proposals based on the evaluation factors 
included in the Request for Bid Proposals, including price, if so stated in the Request for Bid 
Proposals. Negotiations shall be conducted with the Vendor/Insurers so selected. Price shall be 
considered, but need not be the sole determining factor. After negotiations have been conducted 
with each Vendors/Insurers so selected, the Hinds County Board of Supervisors shall select the 
Vendor/Insurer, which, in its opinion, has made the best proposal, and shall award the contract to 
that Vendor/Insurer. The Hinds County Board of Supervisors may cancel this Request for Bid 
Proposals or reject proposals at any time prior to an award, and is not required to furnish a 
statement of the reasons why a particular proposal was not deemed to be the most 
advantageous. Should the Hinds County Board of Supervisors determine in writing and in its sole 
discretion that only one Vendor/Insurer is fully qualified, or that one Vendors/Insurer is clearly 
more highly qualified than the others under consideration are, a contract may be negotiated and 
awarded to that Vendors/Insurer. The award document will be a contract incorporating by reference 
all the requirements, terms and conditions of the solicitation and the Vendor/Insurer’s proposal 
as negotiated. 

 

16. REPORTING AND DELIVERY INSTRUCTIONS:  

The Vendor/Insurer(s) shall provide the following immediately following contract signing: 
 Special reports as agreed upon by the Director of Personnel. 
 Contract the Hinds County Administrator for the contract. 
 Procedures for receiving and responding to requests. 

17. GENERAL TERMS AND CONDITIONS 

A. APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract 
shall be governed in all respects by the laws of the State of Mississippi and any litigation 
with respect thereto shall be brought in the courts of the State of Mississippi. This contract 
is made, entered into, and shall be performed in the jurisdiction of the State of Mississippi. 
The contractor shall comply with all applicable federal, state and local laws, rules and 
regulations. The Vendor/Insurer shall procure any permits and licenses required for its 
business or the services to be provided by it hereunder. 

B. ANTI-DISCRIMINATION: By submitting their proposals, Vendors/Insurers certify to The 
Hinds County Board of Supervisors that they will conform to the provisions of the Federal 
Civil Rights Act of 1964, as amended, the Americans with Disabilities Act.  If the award is made 
to a faith-based organization, the organization shall not discriminate against any recipient of 
goods, services, or disbursements made pursuant to the contract on the basis of the 
recipient's religion, religious belief, refusal to participate in a religious practice, or on the 
basis of race, age, color, gender or national origin and shall be subject to the same rules 
as other organizations that contract with public bodies to account for the use of the 
funds provided; however, if the faith-based organization segregates public funds into 
separate accounts, only the accounts and programs funded with public funds shall be 
subject to audit by the public body. 

C.    ETHICS IN PUBLIC CONTRACTING: By submitting their proposals, Vendors/Insurers certify 
that their proposals are made without collusion or fraud and that they have not offered 
or received any kickbacks or inducements from any other Vendors/Insurers, supplier, in 
connection with their proposal, and that they have not conferred on any public 
employee having official responsibility for this procurement transaction any 
payment, loan, subscription, advance, deposit of money, services or anything of more 
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than nominal value, present or promised, unless consideration of substantially equal or 
greater value was exchanged. 

D. IMMIGRATION REFORM AND CONTROL ACT OF 1986: By submitting their proposals, 
Vendors/Insurers certify that they do not and will not employ illegal alien workers during the 
performance of this contract or otherwise violate the provisions of the federal 
Immigration Reform and Control Act of 1986. 

E. DEBARMENT STATUS: By submitting their proposals, Vendors/Insurers certify that they are 
not currently debarred by the Hinds County Board of Supervisors, The State of Mississippi 
or the Federal Government from submitting proposals on contracts for the type of goods 
and/or services covered by this solicitation, nor are they an agent of any person or entity 
that is currently so debarred. 

F. CLARIFICATION OF TERMS: If any prospective Vendor/Insurer has any questions about the 
specifications or other solicitation documents, the prospective Vendor/Insurer should contact 
Mrs. Carmen Davis, County Administrator and Mickie Parker, Director of Personnel whose 
name appears in this document Item #8 page #6 no later than five working days before the 
due date. Any revisions to the solicitation will be made only by addendum issued by Hinds 
County. 

G. PRECEDENCE OF TERMS: The following Terms and Conditions, applicable Laws, Anti-
Discrimination, Ethics in Public Contracting, Immigration Reform and Control Act of 1986, 
Debarment Status, Antitrust, Clarification of Terms and Payment shall apply in all instances. 
In the event there is a conflict between any of the other Terms and Conditions in this 
solicitation, the state and federal procurement guidelines.  

H. QUALIFICATIONS OF VENDOR/INSURERS: Hinds County Board of Supervisors may 
make such reasonable investigations as deemed proper and necessary to determine the 
ability of the Vendors/Insurers to perform the services. 

I. CHANGES TO THE CONTRACT: Changes can be made to the contract by mutual agreement 
between the parties in writing. 

J. DEFAULT: In the event of the Vendor/Insurer’s failure to perform in accordance with the 
contract terms and conditions, the Hinds County Board of Supervisors, after written notice, 
may cancel this contract due to the Vendor/Insurer not providing the services as scheduled 
in accordance with the terms and conditions set forth in this contract.  

K. NOTICES: 

1. Any notice, instruction, request or demand required to be given or made to the 
Vendor/Insurer hereunder shall be deemed to be duly and properly given or made if 
delivered or mailed, postage pre-paid, to the Vendor/Insurer. 

2. Any notice, request, information, or documents required to be given or delivered 
hereunder by the Vendor/Insurer’s to the Hinds County Board of Supervisors or any of 
its representatives, unless stated otherwise elsewhere in this Contract, shall be 
signed or approved in writing by the Vendor/Insurer, and shall be sufficiently 
given or delivered if mailed, certified or registered, postage prepaid, to: 

Mrs. Carmen Davis, County Administrator   
Hinds County Board of Supervisors     
316 South President Street     
Jackson, MS 39205      
Phone: 601-968-6501      
Email: cdavis@co.hinds.ms.us 
 

mailto:cdavis@co.hinds.ms.us
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L. PROPOSAL ACCEPTANCE PERIOD: Any proposal in response to this solicitation shall be 
valid for forty-five (45) days. At the end of the forty five (45) days the proposal may be 
withdrawn at the written request of the Vendor/Insurer.  

 

M. RENEWAL OF CONTRACT: Following the initial term of one year, this contract may 
be renewed by the Hinds County Board of Supervisors in its sole discretion, for an 
additional two one-year periods not to exceed total of three years. Written notice of the 
Hinds County Board of Supervisors intention to renew will be given in writing ninety (90) 
days prior to the expiration date of each contract period. 

N. TERMINATION FOR CAUSE: Each of the following shall constitute an "Event of Default" 
hereunder, the occurrence of which shall give the Hinds County Board of Supervisors 
the right, at its option, to immediately terminate this Contract: 

1. the occurrence of any act or omission on the part of Vendors/Insurers or that 
materially deprives it of the rights, powers, licenses, permits, and 
authorizations necessary for the lawful and proper conduct and operation of the 
services and activities required to be performed by it hereunder; 

2. the filing by or against Vendor/Insurer  of a petition in bankruptcy, which petition is 
not dismissed within sixty (60) days of the filing thereof, the failure of 
Vendors/Insurers to pay its bills when due, or the adjudication of Vendors/Insurers  
as bankrupt; 

3. the abandonment, discontinuance, or insufficient performance by Vendors/Insurers, 
without the written consent of the Hinds County Board of Supervisors, of any or all 
of the services required to be performed by it hereunder; 

4. the indictment of  Vendor/Insurer  or any of its employees, contractors, agents or 
representatives for a criminal or fraudulent act committed while performing the 
services called for hereunder; 

5. the failure by Vendor/Insurer to comply with any of the terms or conditions hereof or 

to timely and properly fulfill its obligations hereunder. 

I. TERMINATION FOR CONVENIENCE: Notwithstanding anything contained in this Contract to 
the contrary, the Hinds County Board of Supervisors may terminate this Contract 
for the Hinds County Board of Supervisors convenience any time by delivering 90 day 
written notice thereof to Vendors/Insurers. If the Contract is so terminated, in addition to 
the Hinds County Board of Supervisors obligation to make payment of legitimate and 
reimbursable expenses hereunder not theretofore paid, the Vendor/Insurer will be paid 
for the services performed hereunder within 90 days of the date of termination, based 
on the rates set forth in the Contract. Vendor/Insurer acknowledges and agrees that 
it shall not be entitled to any other form of compensation whatsoever in the event 
this Contract is terminated for the convenience of the Hinds County Board of 
Supervisors. 

J. TERMINATION NOTICE: Upon the effective date of a termination notice issued by the Hinds 
County Board of Supervisors  (whether for convenience or after an Event of Default 
hereunder), Vendor/Insurer shall (i) promptly discontinue all services provided by it 
hereunder (unless the notice directs otherwise) and (ii) deliver or otherwise make 
available to the Hinds County Board of Supervisors (or its employees, agents or 
contractors, including any successor contractor) all documents, data, studies, 
summaries, reports and other such information and materials as have been accumulated 
or prepared by Vendor/Insurer in performing its obligations hereunder, whether 
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completed or in process, unless Contractor considers such information to be proprietary. 
Vendor/Insurers shall advise the Hinds County Board of Supervisors of the general nature of 
all information it considers proprietary and shall provide the Hinds County Board of 
Supervisors with an explanation of why it reasonably considers the information to be 
proprietary. The Hinds County Board of Supervisors shall have the right to challenge 
Vendor/Insurer designation of any information as proprietary. To the extent that 
Vendor/Insurer has not previously received compensation hereunder for its preparation 
of such documents, Vendor/Insurer shall be entitled to receive just and equitable 
compensation for any satisfactory work completed on such documents. Vendor/Insurer 
shall provide usual and customary professional courtesy and responses to any inquiries 
made by a successor Vendor/Insurer the Hinds County Board of Supervisors employed 
by the Hinds County Board of Supervisors, all without additional charge to the Hinds 
County Board of Supervisors or such successor Vendor/Insurer. Any disputes related to 
the termination by the Hinds County Board of Supervisors of this Contract (whether for 
convenience or after an Event of Default hereunder) shall be resolved in accordance with 
the procedures outlined in the RFBP. 

K. INTEREST OF MEMBER OF THE HINDS COUNTY BOARD OF SUPERVISORS: The following 
persons shall not have any personal interest, direct or indirect, in this Contract during 
his/her tenure or for one year thereafter: (a) members of the Hinds County Board of Supervisors 
Board; (b) members, officers, employees or agents of the Hinds County Board of 
Supervisors. 

L. CONTRACT EXECUTION REQUIREMENTS: Upon notice of the award of an agreement 
pursuant to this RFBP, the successful Vendor/Insurer shall sign the final contract document, 
upon receipt thereof from the Vendor/Insurer required by the Terms and Conditions 
included in this RFBP.  

M. COMPLIANCE WITH LAWS: The Vendor/Insurer shall comply with the provisions of any 
statutes, ordinances, rules, regulations, or other laws enacted or otherwise made effective 
by any local, state, or federal governmental entity which may be applicable to the 
performance of this Agreement and shall obtain all necessary licenses and permits there 
under. 

N. GOVERNING LAW: All issues and questions concerning the construction, 
enforcement, interpretation and validity of this Agreement, or the rights and obligations 
of the Hinds County Board of Supervisors and the Vendor/Insurer  in connection with this 
Agreement, shall be governed by, and construed and interpreted in accordance with, the 
laws of the  State of Mississippi, without giving effect to any choice of law or conflict of 
laws rules or provisions, whether of the State of Mississippi or any other jurisdiction, that 
would cause the application of the laws of any jurisdiction other than those of the State 
of Mississippi. 

X.   PRICING SCHEDULE (COST PROPOSAL):  It is important for the Hinds County Board 
of Supervisors to gain a reasonably clear understanding of your firm’s total rates for the 
services described in the RFBP. Provide detailed pricing information for all expenses to 
include all charges. 

The pricing information should include the detailed rate structure and all other fees and 
expenses for the firm’s entire proposal. All and any additional costs should be included 
in your cost proposal. 

 
 



 

Page 16 of 16 Addendum #3 Healthcare Hinds County 8-20-2013 

 

18. Documents Added and Included in Addendum #3 8-20-2013  

All Documents can be accessed at http://ra.eauctionservices.com under Addendum #3, Reports 

1. UHC Premium vs. Claims Incurred Report Including IBNR – Claims to Premium Ratio  2 Pages  

2. UHC High Dollar Claim Diagnosis Report       1 Page  

3. Ameritas Vision Plan Billing Group Summary – High Plan with coding    2 Pages  

4. Ameritas Vision Plan Eye Choice Focus Plan Summary (High Plan)    2 Pages 

5. Ameritas Vision Plan H Billing Group Summary  - Low Plan  with coding   2 Pages  

6. Ameritas Vision Plan View Point Plan H Plan Summary (Low Plan)   2 Pages 

7. Ameritas  Dental Plan Billing Group Summary – High  & Low Plan with coding   2 Pages 

8. Ameritas Dental Plan  High & Low Plan Summary      3 Pages 

 

This addendum forms a part of the contract documents and modifies the original bidding documents 
and specifications for the Hinds County Board of Supervisors, Bid #09042013. This acknowledgement 
must be included with the original specification response package due before Wednesday, September 
11, 2013 before 2:00 PM CDT. Failure to do so will disqualify your response. 

Acknowledge BY: 

FIRM NAME: _____________________________________BY: __________________________________ 

Mailing Address: _______________________________________________________________________ 

City: __________________________________ State: _________________ Zip Code: _______________ 

Phone: _____________________ Fax #: _______________________                Date: _________________ 
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